Kavoviopog Asttovpyiog ZEgvoooysiov — Ilpoocomuko
Hotel Operating Regulations — Staff Guidelines

1. Qpapro Epyoacios / Working Hours

To npocomkd mpénet va pel avotnpd To ®PAPLO EPYAGig TOL TOV £XEL OPLOTEL.
Omnoladnmote kaBvoTéEPMomn 1 TPOMPN ATOYDPTOT| TPETEL VOL EXEL TPOTYOVEVN
gykpion omd ) AevBvvon.

H xataypagn mapovciav yivetan pe vroypagn 1 cvotnuo wpopétpnong (avdioyo pe
™V emyeipnon).

Staff must strictly adhere to their assigned work schedules.

Any lateness or early departure must be pre-approved by Management.

Attendance is recorded via signature or time-tracking system, depending on hotel

policy.

2. Eppévion & Yywewvn / Appearance & Hygiene

To npocomikd mpénet va epeaviCeton kabapod, TEPUTOMUEVO KoL VO, PEPEL GTOAN
gpyaocioc Omov amotteiTal.

H mpocomukn vyewvn givor amopaitnrn, £01kd yio Tpocomikd oe Kovliva, oépPig kot
kaBaplotnTa.

Agv emtpémeTol 1 ¥pHoN EVIOVOV OPOUATOV, KOGUNUATOV 1] KIVIITOV TNAEQOVOV
KOTO TNV OO EPYACIAG.

Staff must be well-groomed, clean, and wear the designated uniform (if applicable).
Personal hygiene is mandatory, especially for staff in housekeeping, food service, and
kitchen areas.

Strong perfumes, excessive jewelry, or the use of mobile phones during working
hours are not allowed.

3. Zopumeprpopd / Conduct & Behavior

To mpocomikd opeikel va eivar evyeviKo, ELTNPETIKO KoL SIUKPLITIKO LE TOVG
EMIOKEMTEG.

Amayopevetan kbBe popen ayévelag, epmveiog 1 GuNTNONG TOATIKOV/TPOCOTIKOD
TEPLEYOUEVOV LLE TEAATEC.

AmoyopeVETAL OLGTNPA 1] KATOVOANDGT GAKOOA KOl 1] KATVIGT] GTOVG YDPOVG
epyaociog.

Staff must always be polite, professional, and discreet when interacting with guests.
Rudeness, sarcasm, or discussing personal/political matters with guests is strictly
prohibited.

Alcohol consumption and smoking are forbidden in all work areas.



4. Epmotevtikomto & Erayyelpotiopog / Confidentiality & Professionalism

O\ec o1 TANpopopiec GYETIKA LE TEAATEG, KPUTNOELS 1] ECOTEPIKEG AELTOVPYIES TOV
Eevodoyeiov gival avoTnpd EUTICTEVTIKES.

To npocmmiKd opeilel vo Tnpel amdAVTN £xepbOelo £VTOG Kot KTOG Epyaciog.

All information regarding guests, bookings, or internal operations is strictly
confidential.

Staff must maintain complete discretion both inside and outside the workplace.

5. Xpnon E€onthopot / Use of Equipment

O g&omhiopndg Tov Eevodoyeiov TPEMEL va YPMCLULOTTOLELTOL LLE TTPOGOYT| Kot LLOVO Y10
EMOYYEALLOLTIKY YP1ON.

Ka0e BAGPN 1 dvchrettovpyia mpémetl va avapépetar dpesa otov vrevHuvvo.

Hotel equipment must be used responsibly and solely for work purposes.

Any damage or malfunction must be reported immediately to the supervisor or
maintenance department.

6. Yyeio & Aopaiewo / Health & Safety

To mpocomikd opeiket va akoAovBel GAOVG TOVG KAVOVESG DYIEWVG KOl AGPAAELNG
GTOVG YMPOVG EPYNCING.

Y€ MEPIMTOON ATVYNUOTOC 1 OVAYKNG, EVILEPDVETOL AUECHG 1) AlevBvvoN Kot
epapproletar 10 TPOTOKOALO TPAOT®V Pondeldv.

Staff must follow all health and safety regulations applicable in their department.
In case of accidents or emergencies, the incident must be reported to Management
immediately, and the first aid protocol must be followed.

7. Avagopéc & Emxkowvovia / Reporting & Communication

Omnol0oMmote TEPIoTATIKO TOL 0POpd TeEAdTES, PAAPEC, amdAgleg 1 AAAa {nTpaTa,
AVAPEPETOL GTOV TTPOIGTApEVO 1 61N Atgvbuvon.

H ecotepikn emkovovia Tpénet vo yivetat e EmayyeAUOTICUO Kol GOQNVELD.

All incidents involving guests, damages, or other important matters must be reported
to a supervisor or the Management.

Internal communication should always be professional, clear, and respectful.

8. Hewapyka Oépata / Disciplinary Policy

H pn mpnon 1ov KovoviGoy UTopel Vo 001 YNOEL GE TPOEOOTOINGN, TOPOUTPNON, N
Kot O10KO0TH GLVEPYAGTNG, avaAdY®mS TS GoPapdTnToC.

Failure to comply with these rules may lead to warnings, written notices, or even
termination of employment, depending on the severity of the violation.



9. EmmAéov Yrnoypemoeis / Additional Responsibilities

To TposmTIKO 0PEILEL VO GUUUETEXEL GE EKTOOEVCELS, OCKNOELG TUPACPAAELNG 1)
bAdec ouvavmnoelg 6tav tov {noet.

H koA cvvepyasio peta&d tov peAdv tov Tpocmmikol ival Bactkn Tpodmdbeon yio
™V €0pvOun Aettovpyio Tov Eevodoyeiov.

Staff is required to participate in training sessions, fire drills, or internal meetings
when requested.

Maintaining a cooperative and respectful relationship with colleagues is essential for
the proper functioning of the hotel.

@ 4”'//1&;,‘5 'S Heprpariovrikn Xoveionon Epyolopivov
é'? ? Environmental Awareness for Hotel Staff

210 mAaic10 NG TEPPUAAOVTIKNG TOMTIKNG TOL Egvodoyeiov pag, 6Aot ot epyalduevol
KOAOVVTOL VO, DVIOOETNCOVV TPAKTIKES PIMKES TPOS TO TEPPAALOV, cuuPailovTog £T61
OTNV TPOGTOGIO TOV TAAVTN GAAG KOl 6T PLOCIHOTNTA TG EMLXEIPNONG.

As part of our hotel’s environmental policy, all employees are expected to adopt eco-
friendly practices that contribute to the protection of the environment and the
sustainable operation of our business.

Ot Baoikég pag apyéc / Our core principles:
1. E€owovounon Evépyelag / Energy Saving

2pNvete @OTA, KAMUATIGTIKA Kot AAAES NAEKTPIKES GLOKEVEG OTaV OgV
YPNOLLOTOLOVVTOL.

Alwc@arilete 6TL 01 TOPTEG Kot TO TOPABvpa TOPAUEVOVY KAEIGTA OTOV AEITOLPYEL TO
A/C 1 n Béppoavon.

Turn off lights, air conditioners, and electrical equipment when not in use.

Ensure that doors and windows are closed when heating or cooling systems are
operating.

2. E€owovounon Nepov / Water Conservation

Evnuepavete dueca yia S10ppoég 1 TpofANLaTo VOPAVAIKOV.

Xpnowponoteite 10 vepd e PEO® o€ kKabaptdtra, Kovliva Kot Kowoypnotoug
YDPOVG.

Report any leaks or plumbing issues immediately.

Use water responsibly in cleaning, kitchen, and shared areas.



3. OpOn| Awayeipron AmoPAntev / Proper Waste Management

Awyowpilete T0 AmoppipaTo GTOVS KATAAANAOVS KAGOLS: aVOKOKAMGT, OPYAVIKA,
Kowd amoppippoToL.

AToQeVYETE TN YPNON TAACTIKOV piog xprons 0tav eivat duvatov.

Separate waste into the correct bins: recycling, organic, and general waste.

Avoid using single-use plastics whenever possible.

4. Evnuépwon & EvarsOnromoinon / Awareness & Education

SUUUETEXETE GE GELVAPLA 1] EVIUEPDGELS TEPPUAAOVTIKNG vasONTOTOiNnGoNG OV
dropyovavel 1o Eevodoyeio.

EvBappivete kot cuvadélpoug N TeAdTES Vo V1I0OETNGOVY PIAKEG TTPOG TO TTEPIBAALOV
TPOKTIKEC.

Participate in environmental awareness seminars or trainings organized by the hotel.
Encourage colleagues and even guests to adopt environmentally responsible habits.

5. Owoloyikn ypnon avaiwoipwv / Eco-Friendly Use of Supplies

[Ipotipdte ovaKVKA®UEVO 1] ETOVOYPNCLOTOIOVUEVE VAIKE OTTOV givar eQIKTO.
Mewwvete ) onatdin oe tpoundeieg (m.y. xopTi, cOKOVAES, TAACTIKA TPOTIOVTQ).
Prefer recycled or reusable materials where possible.

Reduce waste of consumables (e.g., paper, bags, plastic items).

H npoctacio tov mepidrirovtog eivar vtdobeon OA®V pog.
H vrevBovvn otdon cog og epyaldpevorl aviikotontpilet Tic a&ieg tov Eevodoyeiov kot
TPOCPEPEL GTOVG TEAAUTES LLOG L0 L0 PLdCIUN Kot TO0TIKY eumelpio prho&eviag.

Environmental protection is a shared responsibility.
Your responsible behavior as employees reflects the values of our hotel and helps us
provide guests with a more sustainable and high-quality hospitality experience.



